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Scope of Application

Article 1. Contracts for Accommodation and related agreements to be entered into

between this Hotel and the Guest to be accommodated shall be subject to these Terms
and Conditions And any particulars not provided for herein shall be governed by laws
and regulations and/or generally accepted practices.
2. In the case when the Hotel has enterd into a special contract with the Guest insofar
as such special contract does not violate laws and regulations and generally accepted
practices, notwithstanding the preceding Paragraphthe special contract shall take
precedence over the provisions of these Terms and Conditions.

Application for Accommodation Contracts

Article 2. A Guest who intends to make an application for an Accommodation Contract
with the Hotel shall notify the Hotel of the following particulars:
(I} Name of the Guest(s),
(&) Date of accommodation and estimated of arrival;
(3 Accommodation Charges (based, in principle,on the Basic Accommodation Charges

listed in the Attached Table No.l);

4 And other particulars deemed necessary by the hotel;
2. In the case when the Guest requests, during his stay.extention of the accommoda-
tion beyond the date in subparagraph(2) of the preciding Paragraph,it shall be
regarded as an application for a new Accommodation Contract at the time such
request is made.

Conclusion of Accommodation Contracts,etc.

Article 3. A Contract for Accommodation shall be deemed to have been concluded
when the Hotel has duly accepted the application as stipulated in the preceding
Article However,the same shall not apply when it has been proved that the Hotel has
not accepted the application.

2 When a Contract for Accommodation has been concluded in accordance with the
provisions of the preceding Paragraphthe Guest is requested to pay an accommoda-
tion deposit fixed by the Hotel within the limits of Basic Accommodation Charges
covering the Guest's entire period of stay(3 days when the period of stay exceeds 3
days)by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to be paid by
the Guest, then secondly for the cancellaion charges under Article 6 and thirdly for
the reparations under Article 18 as applicable; and the remainderif any shall be
refunded at the time of the payment of the Accommodation Charges as stated in
Article 12,

4, When the Guest has falled to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid
However,the same shall apply only in the case where the Guest is thus informed by
the Hotel when the period of payment of the deposit is specified.

Special Contracts Requiring No Accommodation Deposit

Article 4. Notwishstanding the provisions of Paragraph 2 of the preceding Article the

Hotel may enter into a special contract requiring no accommodation deposit after the
Contract has been concluded as stipulated in the same Paragraph.
2 In the case when the Hotel has not requested the payment of the deposit as
stipulated in Paragraph 2 of the preceding Article and/or has not specified the date of
the payment of the deposit at the time the application for an Accommodation Contract
has been accepted, it shall be treated as that the Hotel has accepted a special contract
prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts

Article 5. The Hotel may not accept the conclusion of an Accommodation Contract
under any of the following cases:

(1) When the application for accommodation dose not conform with the provisions of
these Terms Conditions;

{2) When the Hotel is fully booked and no room is available;

{3) When the Guest seeking accommodation is deemed liable to conduct himself in a
manner that will contravene the laws or act against the public order or good
morals in regard to his accommodation;

(1) When the Guest seeking accommodation is an organized crime group or an
organized crime group member specified in the Act on Prevention of Unjust Acts
by Organized Crime Group Members (Act No. 77 of 1991), an individual related to
the crime group thereof, or other antisocial force (hereinafter collectively referred
{0 as “organized crime group”).

{3 When the Guest seeking accommodation is a corporate person, other organization,
or a member thereof whose business activities are governed by an organized
crime group.

{6) When the Guest secking accommodation is a corporate person or a member
thereof, whose board members include a member of an organized crime group.

{7) When the Guest seeking accommodation has acted violently against, intimidated,
threatened, or made an unreasonably high-handed demand to the Hotel or the
employee thereof, or made a request for payment beyond the reasonable scope, or
when the Guest committed a similar act in the past.

& When the Guest seeking accommodation can be clearly detected as carrying an
infectious disease;

(% When the Hotel is unable to provide accommodation due to natural calamities,
disfunction of the facilities and / or other unavoidable causes:

(10) When the Guest seeking accommodation is deemed liable to behave in a manner
that will infringe upon other Guests of this Hotel or behaves in such a manner due
to intoxication or other causes,
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Right to Cancel Accommodation Contracts by the Guest

Article B. The Guest is entitled to cancel the Accommodation Contract by so notifying the
Hotel.
2. In the case when the Guest has cancelled the Accommodation Contract in whole or in
part due to causes for which the Guest is liable (except in the case when the Hotel has
requested the payment of the deposit during the specified period as prescribed in
Paragraph 2 of Article 3 and the Guest has cancelled before the Payment)the Guest shall
pay cancellation charges as listed in the Attached Table NoZ However, in the case
when a special contract as prescribed in Paragraph 1 of Article 4 has been concluded,the
same shall apply only when the Guest is informed of the obligation of the payment of the
cancellation charges in case of cancellation by the Guest.
3. In the case when the Guest does not appear by 1000 p.m of the accommodation date(2
hours after the expected time of arrival if the Hotel is notified of itywithout an advance
notice,the Hotel may regard the Accommodation Contract as being cancelled by the
Guest.

Right to Cancel Accommodation Contracts by the Hotel

Article 7. The Hotel may cancel the Accommodation Contract under any of the following
cases;

(1) When the Guest is deemed liable to conduct and /or have conducted himself in a
manner that will contravene the laws or act against the public order and good morals
in regard to his accommodation;

(&) When the Guest is an organized crime group.

(3 When the Guest is a corporate person, other organization, or a member thereof,
whose business activities are governed by an organized crime group,

(4) When the Guest is a corporate person or a member thereof, whose board members
include a member of an organized crime group.

(5 When the Guest has acted violently against, intimidated, threatened, or mad an
unreasonably high-handed demand to the Hotel or the employee thereof, or made a
request for pavment beyond the reasonable scope, or when the Guest committed a
similar act in the past.

{6) When the Guest can be clearly detected as carrying an infectious disease;

{7) When the Hotel is unable to provide accommodation due to natural calamities and
/or other causes of force majeure;

(8 When the Guest seeking accommodation is deemed liable to behave in a manner that
will infrige upon other Guests of this Hotel or behaves in such a manner due to
intoxication or other causes.

(% When the Guest does not refrain from prohibited actions such as smoking in
bedmischief to the fire fighting facilities and other prohibitions of the Use
Regulations stipulated by the Hotellrestricted to particulars deemed necessary in
order to avoid the causing of fires).

2. In the case when the Hotel has cancelled the Accommodation Contract in accordance

with the preceding Paragraphthe Hotel shall not be entitled to charge the Guest for any

of the services in the future of the contractual period which he has not received.

Registration

Article 8. The Guest shall register the following particulars at the front desk of the Hotel
on the day of accommodation;
(1) Name agesexaddressoccupation of Guest{s);
(2) Except Japanese, nationality, passport number,port and date of entry in Japan;
(3 Date and estimated time of departure;and
#) Other particulars deemed necessary by the Hotel
2. In the case when the Guest intends to pay his Accommodation Charges prescribed in
Article 12 by any means other than Japanese currencysuch as traveler's
cheques,coupons or credit cardsthese credentials shall be shown in advance at the time
of the registration prescribed in the preceding Paragraph.

Occupancy Hours of Guest Rooms

Article 9. The Guest is entitled to occupy the contracted guest room of the Hotel
fromZp.m.to next12p.m on the next morning.
2. The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph permit the Guest to occupy the room beyond the time prescribed in the same
Paragraph. In this caseextra charges shall be paid as follows:
(1) until 3p.m.30% of the room charge
(@) until 6p.m.50% of the room charge
3 after 6p.m.room charge in full

Observance of Use Regulations

Article 10. The Guest shall observe the Use Regulation established by the Hotelwhich
are posted within the premises of the Hotel.

Business Hours

Article 11. The business hours of the main facilitiesetc.of the Hotel are as follows,and
those of other facilitieseteshall be notified in detail by brochures as provided notices
displayed in each place, service directories in guest rooms and others,

(I) Service hours of front deskcashier’s desk.etc.
A Closing time for entrance and lobby None

B Front service 24 hours

C Exchange service 24 hours
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(2} Service hours (at facilities) for dining, drinking, etc.
See another sheet.

(3) Service hours of auxitiary facilities.
See another sheet.

Payment of Accommodation Charges

Article 12, The breakdown of Accommodation Charges, etc. that the
Guest shall pay is as listed in the Attached Table No.1.
2. Accommodation Charges, ete. as stated in the preceding
Paragraph shall be paid with Japanese currency or by any means
other than Japanese currency such as traveler's cheques, coupons
or credit cards recognized by the Hotel at the front desk at the
time of the departure of the Guest or upon request by the Hotel.
3. Accommodation Charges shall be paid even if the Guest voluntarily
does not utilize the accommodation facilities provided for him by
the Hotel and are at his disposal.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for the damage if the
Hotel has caused such damage to the Guest in the fulfillment or
the nonfulfillment of the Accommodation Contract and / or related
agreements. However, the same shall not apply in case when such
damage has been caused due to reasons for which the Hotel is not
liable.
2. The Hotel subscribes to a holel business liability insurance
to cover losses or damages resulting from accidental fire, or other
disasters.

Handling When Unable to Provide Contracted Rooms

Article 14, The Hotel shall, when unable to provide contracted rooms,
arrange accommodation of the same standard elsewhere for the
Guest insofar as practicable with the consent of the Guest.
2. When arrangement for other accommodation can not be made
notwithstanding the provisions of the preceding Paragraph, the
Hotel shall pay the Guest a compensation fee equivalent Lo the
cancellation charges and the compensation fee shall be applied
to the reparations.
However, when the Hotel cannot provide accommodation due to causes
for which the Hotel is not liable, the Holel shall nol compensate the
Guest.

Handling of Deposited Articles

Article 15. The Hotel shall compensate the Guest within the limits of
150,000 yen for the damage when loss, breakage or other damage
is caused to the goods, cash or valuables deposited at the front
desk by the Guest, except in the case when this has occurred
due to causes of force majeure,
2. The Hotel shall compensate the Guest for the damege when
loss, breakage or other damage is caused, and determined to be
the result of intention or negligence on the part of the Hotel,
to the goods, cash or valuables which are brought into the
premises of the Hotel by the Guest but are not deposited at
the front desk.However, for articles of which the kind and value
has not been reported in advance by the Guest, the Hotel shall
compensate the Guest within the limits of 150,000yen.

Custody of Baggage and / or Belongings of the Guest

Article 16. When the baggage of the Guest is brought into the Hotel
before his arrival, the Hotel shall be liable to keep it only in the
case when such a request has been accepted by the Hotel. The
baggage shall be handed over to the Guest at the front desk at
the time of his check—in.
2. When the baggage or belongings of the Guest is found left
after the check-out, the Hotel shall keep the article for 7 days
including the day it is found, and after this period, the Hotel
shall turn it over to the nearest police station.
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3. The Hotel liability in regard to the cuslody of the Guest's baggage
and belongings in the case of the preceding two Paragraphs shall
be assumed in accordance with the provisions of Paragraph | of the
Preceding Arlicle in the case of Paragraph |, and with the provisions
of Paragraph 2, of the same Article in the case of Paragraph 2.

Liability in regard to Parking

Article 17. The Hotel shall not be held responsible for the vehicles of
guests who use the notel's parking lot. utilize the parking lot within
the premises of the Hotel, as it shall be regarded that the Hotel
simply offers the space for parking, whether the key of the vehicle
has been deposited at the Hotel or not. Therefore, the Hotel shall
not take any responsibility for any accidents, disasters and thefts in
the parking lot.

Liability of the Guest

Article 18. The Guesl shall compensate the Hotel for the damage
caused through intention or negligence on the part of the Guest.

Attaches Table No.1

Breakdown of Accommodation Charges, elc. for Hotel (for accommo-
dation facilities which do not provide breakfast and dinner, or which do
not provide dinner)

(Ref. Paragraph | of Arlicle 2 and Paragraph 1 of Article 12)

Contents
= (1) Basic Accommodation Charge (Room Charge (or Room
3 g’ Charge + Breakfast))
2|8 (@ Service Charge (1)X10%)
g £| (3 Meals & Drink (or Extra Meals & Drinks (other than Break-
3 5 fast) and Other Expenses)
gé (4) Service Charge ((3)X10%)
T8 i
Sla| a Consumption Tax

Remark of Attached Table No.1:

1. Basic Accommodation Charge is based on the tariffs, which are
posled al the front desk.

2. These charges are subject to change by revisions of the Tax
Laws concerned.

Attached Table No.2

Cancellation Charge (Ref. Paragraph 2 of Arlicle 6)

Contracted

Number of Guests Indhvidual Group
Date when
Cancellation
o E & Tio14 | 151099 | 100 and mare
notified
No Show 100% IDD‘A'- 100%
Accommaodation Day B0% BO% 100%
1 Day Prior 1o Accommodation Day 20% 20% B0%
9 Day Prior 1o Accommodation Day 10% 20%
20 Day Prior 1o Accommadation Day 10%

Remarks :

1. The percentage signifies the rate of cancellation charge to the
Basic Accommodation Charges.

2. When the number of days contracted is shortened, cancellation
charge for its first day shall be paid by the Guest regardless of the
number of days shortened.

3. When part of a group booking (for 15 persons or more) is can-
celled, the cancellation charge shall not be charged for the number
of persons equivalent to 10% of the number of persons booked as
of 10 days prior to the occupancy (When accepted less than 10
days prior to the occupancy, as of the date) with fractions as a
whole number.
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To maintain order and safety at this hotel, guests are requested to
follow these rules, under Paragraph 10 of the General Provisions for
Accommodation. Guests who do not comply will be asked to leave
under Paragraph 7 of the General Provisions.

(1) Not to use the guest room for purposes other than sleeping.

(2) The lobby, or the guest rooms, are not tobe used as showrooms
or as business offices.

(3) Mot to order meals or drinks from outside the hotel, or bring in
food or beverage, unless authorized.

(4) Mot to use the guest room or hallway for cooking, or heating.

(5) Mot to smoke in bed.

(6) Mot to move furniture from fixed positions within the hotel and not
to alter or rearrange the fixtures in the room without permission of
hotel officials.

(7) Please refrain from cast arlicles away from a window.

(8) Not to bring into the hotel items such as animals and birds (ex-
cept for seeing-eye dogs), offensive smelling items, illegal-
lyowned guns and swords, gasoline, explosives, inflammable
items, or bulky objects.

(9) Mot to annoy other guests by making loud noises, not to gamble
and commit any offense against public decency or public order in
your room or in the hallways.

(10) Mot to use the hotel for soliciting business of any type unless
specially authorized.

(11) Not to leave your belongings in the lobby or the hallway at any
time.

(12) You are requested to notify the room clerk in advance of any
alterations in your period of stay.

(13) If you wish to extend your stay you are requested to balance the
original account.

(14) Articles left in care of the hotel will be held by the various facili-
ties as follows :

Cloak room : Up to one month
Storage : Up to two months
(15) Articles left behind and unreported will be disposed by the hotel

in accord, with blished regulations.

The management wishes to thank you for your cooperalion in the

above matter and hopes that your stay with us will be pleasant.






